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Frequently Asked Questions 
 
What is Success Factors – Recruitment Management? This is a new internal/external applicant tracking 
program which will be used to develop new requisitions and to view all applicant information, as well as 
rate their interview results. The recruitment staff will work with the system from application to hire. It 
will allow the recruitment staff to follow the candidate through all steps of the recruitment process and 
they will be able to see what has been done and when each step is completed. 
 
What are some of the features I will have access to?   As a manager, you will be able to initiate 
requisitions online, view candidates, invite other managers to participate in the interview process, and 
rate the candidates.   
 
Why are we switching to this new program/system?   With Success Factors, we will have an enterprise 
wide portal making it easier for candidates to view career opportunities across the system and to use 
the same profile that they create to form the basis for their applications for all positions for which they 
apply.  It will considerably cut down the time it takes a candidate to complete applications once the 
initial candidate profile has been created. 
 
How do I access it? It will be accessible via your desktop computer or your laptop. Mobile access is not 
currently available, but we are working towards that capability in the future. 
 
When will it go live?  January 2014. 
 
When will I receive training? December 2013. Specific dates will available shortly. 
 
Who will help me if I need more help after the training? The recruitment staff or ‘trainers’ at your 
organization will be able to provide additional support following the initial training sessions. 
 
Who will use Success Factors? All hiring managers, directors, and administrators will use Success Factors 
for initiating requisitions, reviewing and rating candidates.  All current employees and external 
candidates may access the career site to view job opportunities, apply for jobs and to set up job alerts. 
 
How will I know where my requisitions are in the approval process?  You will be able to log into 
Success Factors and view the status of requisitions that you have submitted. 
 
Will I have to create each requisition from scratch?  You will have the option to create requisitions 
"from scratch" or copy requisitions to which you are associated.  Even when you copy a requisition, you 
still need to verify that all the information is correct or make changes specific to that position before it is 
submitted. 
 
Will this system increase the time required to approve requisitions?    It is not anticipated that this 
online requisition system will increase the time required to approve requisitions.  Your specific 
organization will inform you as to whether you will continue to follow the same approval process or 
whether there will be changes to it. 
 
How will I know when there are new, qualified applicants for my position(s)?  When you log into the 
recruitment section of Success Factors, you will be able to see if any candidates for your requisitions are 
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in the "Forwarded to Manager" status.  These are the candidate applications you should review and 
determine who you would like to select to interview for the position.  
 
How will my communication with my recruiter change?  There will be some system generated email 
statuses that will indicate that items waiting for your review.    When you move a candidate to an 
assessment status or interview status, the recruiter will be notified via a system generate email.  All 
other communication will be done outside of Success Factors except for the rating of the candidates 
who have been interviewed for positions. 
 
Will I be able to access the applicant information in Success Factors?  Yes, you will be able to access 
applicant data for those positions to which you are connected.   
 
Will it increase the time it takes to process applicants? Or scheduling of interviews?  The new system 
will not increase the time it takes to process applicants.  Applicants will continue to be scheduled for 
interviews in the manner in which they are currently being scheduled. 
 
How much of the applicant data will come over from Position Manager? Will we still be able to access 
it? Look up old applicants?  Information related to current open requisitions and their associated 
candidates is slated to be transferred to Success Factors.   More than likely, we will retain "read" only 
access to Position Manager for 3 years so that we can access historical data if needed for audits.  We 
would be able to view the information, run reports on it and print it.  We would not be able to edit this 
data. 
 
Will I be required to take additional SAP training?  To ensure a smooth and efficient process for you 
when completing the online requisitions, you should make sure you are familiar with where to access 
data in SAP such as the org unit number, position number, personal admin code, etc. 
 
Who do I contact if I have questions?  Each affiliate recruitment office has been involved in the 
configuration and design of the new system.  If you have any questions, please reach out to your 
assigned recruiter or recruitment office. 


