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ABUSE AND NEGLECT

ABUSE AND NEGLECT



Patient Abuse And Neglect

üSigns of adult abuse/neglect do not 

always signify abuse, but are important to evaluate.

üPatients have the right to: 

ÁDignity and respect

ÁFreedom from abuse and neglect

üConsidered neglect when a caregiver: 

ÁNon-compliant with medical care

ÁWithholds medications

ÁDoes not keep doctorôs appointments



Patient Abuse and Neglect

üChild abuse means physical injury, not necessarily 

visible, of a child, under circumstances that indicate 

that the child's health or welfare is harmed or at 

substantial risk of being harmed. 

üChild neglect means the failure to give proper care 

and attention to a child including the leaving of a child 

unattended under circumstances that indicate that 

the child's health or welfare is harmed or placed at 

substantial risk of harm. 

üSpanking a child on their bottom one time and 

leaving no marks is NOT a form of child abuse



Procedures When 

Abuse/Neglect Are Suspected

üNotification of Case Manager

üNotification of Supervisor, Manager and MD

üDocumentation of observed signs of abuse and

person(s) contacted

üCollaboration of SN/PT/MSW/MD for 

possible APS referral



Possible Causes of Abuse

üCaregiver Stress

üHistory of Family Violence

üLack of Resources

üSubstance Abuse

üIncreased Dependency

üElderly



Risk Factors of Abuse

üDependence on Caregivers for ADLs

üSocial Isolation

üMultiple Medical Problems

üElderly Caring for the Elderly

üCognitive Impairment



Physical Signs of Abuse/Neglect

üInjury not consistent with explanation and/or not 
cared for

üCuts, wounds, bruises and welts

üPoor personal hygiene

üOverly medicated or sedated

üLack of necessities (food, clothing, etc.)

üForced isolation

üSoiled clothing/bedding



Signs of Financial Abuse/Neglect

üPersonal belongings or credit cards missing

üExpensive gifts from elder to caregiver(s)

üForced signatures

üCaregiver name added to bank account

üFrequent checks made out to cash

üNumerous unpaid bills



Abusive Caregiver Behaviors

üPrevents elder from speaking to visitors

üShows anger, threats, harassment or 

aggression toward elder

üTalks of elder as a burden

üGives conflicting account of incident



Behavioral 

Signs of Abuse/Neglect

üFear, anxiety, agitation, anger

üIsolation, withdrawal, depression

üNon-responsiveness or 

ambivalence

üHesitation to talk openly

üContradictory statements or stories



Elder Abuse

üElder abuse can occur in all families regardless 
of income

ü2/3 of elder abuse occurs by family members

üElder abuse can be masked by certain diseases 
common to the elderly

üCaregiver stress can lead to abuse

üNot turning a bed-bound patient is a form of elder 
abuse



Please answer 

questions 1-2 on 

your answer 

sheet now.

End of Abuse and Neglect


