Preparing for an appointment at the Facial Paralysis & Pain Treatment Center

Please bring with you:  

1. Your referral; if your insurance indicates you need one. 

2. Your medical chart if there was not time to send beforehand.  Please bring all test results and any original films if you are able. 

3. Any medication you are taking.  It is most helpful to our staff if you bring the actual bottles. However, you can make a list of all the medications you are taking.  Make sure to include the name of the medication, including the generic substitution, the number of milligrams and how many times a day you are directed to take it.  Also, include directions, such as “Take with food.” 

4. Your health insurance identification card or other documentation of your health care insurance. 

5. A list of important contacts, including emergency names and phone numbers our staff members can call. 

6.  A list of questions you may have about your medical care, including your diagnosis and treatment. 

7. A notebook and pen so you can write down important information. All our patients receive important health information during their visits, and you may want to keep everything in one place. 

8. Something to read and a small snack, in case your appointment lasts longer than you expected. 

We want to make sure all of your information is entered correctly into our files.  If you have all the information listed above, it will help insure your appointment runs smoothly.

