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2 x B
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Conclusion
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To determine best practice recommendations for providing 

culturally competent, patient-centered care to the transgender 

patient population in an inpatient general psychiatry setting.

Initial EBP question:

What are the best practices for providing culturally competent, 

patient-centered care for the transgender patient population in 

an inpatient psychiatric setting, particularly on a gender-

segregated unit?

 41% of transgender individuals report having attempted suicide 

at some point in their lives, compared to 5% of the general 

population

 48% of transgender individuals report a diagnosis of 

depression, compared to 5% of the general population

 Transgender patients experience discrimination such as being 

refused care by a provider, or patients may purposefully delay 

medical care when sick and avoid routine preventive care

 VCU Health has no published policies or education modules on 

the Learning Exchange regarding the specific care of 

transgender patients

 One inpatient psychiatry unit at VCU Health is gender-

segregated, which creates a unique placement challenge when 

presented with a patient who identifies as transgender

 Nursing staff have previously presented a difference in opinion 

regarding which rooms to assign transgender patients

 It is estimated inpatient psychiatry at VCU Health serves at 

least 1 transgender patient bimonthly

 Databases: PubMed, CINAHL, PsychINFO

 Keywords: transgender, transsexual, psychiatry, inpatient

 Search limited to English language, literature published from 

2011 to 2016, and literature pertaining to an adult population

 548 articles initially identified, narrowed to 36 articles, then to 

20 articles after reviewing abstracts for pertinent information

 A total of 20 articles were reviewed: 5 qualitative studies, 1 

position statement, 3 case reports, 4 expert opinions, and 7 

literature reviews

 Add sexual orientation (SO) and gender identity (GI) to 

intake forms and document such in the patient’s EHR

 Assign patients to a room based on GI

 Educate staff to provide culturally competent care to 

transgender patients

 Create a welcoming and inclusive environment

 Incorporate and document the use of an SO/GI 

questionnaire

 Educate staff regarding gender affirmation, stigma-free 

and inclusive language, and nonjudgmental attitudes

 Hospitals should create a list of LGBT-welcoming 

providers, utilize inclusive language, and provide gender-

neutral bathrooms

*References available on request.

Culturally Competent, Patient-Centered Care For the 

Transgender Patient in an Inpatient Psychiatric Setting
Lauren Connelly, BSN, RN, CN-I, General Psychiatry

 Create and utilize an SO/GI questionnaire and algorithm 

to determine room assignments

 Document the patient’s SO/GI, preferred name, and 

appropriate pronoun in the EHR 

 Educate staff via Learning Exchange or workshop 

regarding transgender-specific issues and care, and 

include pre- and post-education survey

 Create a public list of LGBT-friendly providers

 Modify the signage of single-stall restrooms 

to become gender-neutral restrooms
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