
 
MEDICARE D PARTICIPATING HEALTH CARE PLANS 

CONTACT LIST 
 

 ENROLLMENT DETERMINATIONS, EXCEPTIONS, 
AND APPEALS 

 ONLINE PHONE PHONE BY FAX 
 
 

AARP www.aarpmedicarerx.com 1-888-867-5564 1-888-867-5575 
1-800-595-9532* 

 
1-877-275-6030 

Aetna www.aetna.com/members/individuals/medicare/ 
medicare_rx/ 

  1-800-213-4599 1-800-414-2386 
1-877-235-3755* 

1-800-408-2386 
1-909-476-5216* 

CIGNA www.cigna.com/health/consumer/medical/ 
cignaturerx 

1-800-735-1459 1-800-735-1459 1-800-735-1469 

Coventry www.advantrarx.com/medicare.asp 1-800-882-3822 1-866-823-4646 1-866-415-2232 
Elder Health Not available online 1-888-787-0272 N/A  
First Health www.firsthealthpremier.com 1-800-588-3322 1-866-865-0662 1-866-415-2232 
Humana www.humana-medicare.com 1-800-833-6578 1-800-457-4708  
Medco www.yourplan.com/medco/consumer/medicare/ 1-800-758-3605 1-800-758-3605  
Medi-Care www.medi-carefirst.com/ 1-888-857-6118 1-800-893-1434  
Memberhlth www.communitycarerx.com/PartD 1-866-684-5353 1-866-316-6049 1-866-868-2858 
PacifiCare www.prescriptionsolutions.com 1-800-947-9185   
Prescription www.rxpathway.com 1-800-766-3233 1-888-875-0774  
QCC www.performrx.com/member/AA 1-866-456-1695 1-866-456-1695  
RxAmerica www.meds4medicare.com 1-877-279-0370 1-800-429-6686  
SilverScript www.silverscript.com 1-866-552-6106 1-866-884-9478 1-866-884-9475 
Sterling http://sterling.medicareplanrx.com 1-866-552-6105 1-866-884-9478 1-866-884-9475 
Unicare www.medicarerxrewards.com 1-866-892-5335 1-800-928-6201  
United Amer www.uamedicarepartd.com 1-866-524-4169 1-866-524-4169  
United Med www.unitedmedicarerx.com 1-888-867-5564 1-888-867-5561 

1-800-595-9532* 
1-877-275-6030* 

WellCare www.wellcarepdp.com 1-888-547-5252 1-888-550-5252  
 *An expedited coverage determination can be requested by dialing this phone or fax number.  


